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[TRANSPARENTEM SENT THE FOLLOWING LETTER TO TAIWAN’S MINISTER
OF LABOR, MINISTER OF ECONOMIC AFFAIRS, MINISTER OF THE
INTERIOR, AND CHAIR OF THE NATIONAL HUMAN RIGHTS COMMISSION]

Minister Ho Pei-shan
Ministry of Labor

No. 207 Song Jiang Rd
Zhongshan District
Taipei City 104472

Taiwan

September 26, 2024
Dear Minister Ho,

We, the undersigned civil society organizations, are writing to express concerns about the
treatment of migrant workers in Taiwanese manufacturing and request your support for ethical
and sustainable business practices in Taiwan.

Based on our experience on global migrant workers issues, as well as recent reports by the U.S.
Department of State, the International Labour Organization, local and international media, and
civil society groups, and a forthcoming report from Transparentem — we know that migrant
workers can incur significant debt to pay home-country recruiters for jobs in Taiwan and face
abusive working and living conditions in Taiwan. These conditions include restricted freedom of
movement, retention of identity documents, excessive overtime, and threats of repatriation if they
protest labor conditions or attempt to change employers.

These practices undermine the long-term sustainability of Taiwanese businesses and of
international businesses sourcing from Taiwan, particularly at a time when more governments
worldwide are moving to restrict imports made in whole or in part with forced labour. More
governments, businesses and concerned consumers want and demand greater corporate due
diligence in support of better human-rights outcomes in global supply chains. Demonstrating that
Taiwan can effectively promote business sustainability and workers’ welfare will also help Taiwan
to attract and retain investment from global companies and could set Taiwan apart from other
economies.

We fully acknowledge efforts already made by the Taiwanese government to protect migrant
workers, including establishing a direct hiring service and a telephone hotline for foreign workers
to report abuses, and its longstanding recommendation to home countries of migrant workers
that recruitment fees should not exceed one month’s pay. We also welcome the commitment by
both Taiwan and the US to “adopt or maintain measures to eliminate the charging of
recruitment fees and related costs to migrant workers” as part of the first agreement of the
Taiwan-US Initiative on 21st-Century Trade, in June 2023.
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However, more action is needed. We recommend the following actions to protect the human
rights of migrant workers and to provide confidence to globally sourcing companies that migrant
workers in Taiwan are protected and do not experience unethical recruitment or poor working
conditions. We are asking the government of Taiwan to publicly commit to a timeline of actions
and achieve the following:

1. Change laws to prohibit all worker-borne fees, paid in Taiwan or in a worker’s home
country, including monthly service fees paid to Taiwanese brokers, which are currently
permitted under Taiwanese law.

2. Protect and promote workers’ freedom of association, including migrant workers’ access
to unions or independent workers’ associations with capacity to represent their interests
democratically.

3. In collaboration with worker groups, protect migrant workers via binding agreements
with worker-sending countries to promote fair recruitment and the eradication of forced
labor.

4. Allow migrant workers to change employers more easily, whether during or at the end of
their contract.

5. Ensure that enforcement agencies investigate and impose accountability for labor abuses
and recruitment problems, including by providing adequate resources and authority.

6. Revoke the approval of Taiwanese and foreign recruitment and employment services
agencies that violate Taiwanese laws and regulations created under the Employment
Services Act pertaining to charging prohibited fees to workers.

7. Guarantee access to effective, responsive arbitration channels for all workers with
grievances, including migrant workers.

8. Expand, improve, and prioritize the use, when possible, of the government’s Direct
Hiring Service Center (DHSC) to make it faster, more efficient, and easier to use, and
mandate its use when hiring foreign workers.

9. Take effective measures to review national and local policies to ensure that migrant
workers enjoy the same treatment and labour conditions as nationals.

We would like to request a meeting with you to discuss these issues. We believe that collaboration
1s essential to promoting and expanding ethical and sustainable business practices in Taiwan.
This will not only benefit workers, but also strengthen Taiwan’s economy to meet the challenges
of business sustainability and make it more competitive in today’s climate of growing
expectations on human rights due diligence.

We appreciate your attention to this important issue and look forward to hearing from you soon.
Sincerely,

Above Ground, a project of MakeWay

African Law Foundation (AFRILAW)

Amnesty International Taiwan

Peter Bengtsen, Migrant Worker Investigative Reporter
Corporate Accountability Lab

Dignity In Work For All
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Empower

Andy Hall, Migrant Worker Rights Specialist

Interfaith Center on Corporate Responsibility

Just Ground

Dr Bonny Ling, Senior Nonresident Fellow, University of Nottingham,
Taiwan Research Hub

Migrant Worker Rights Network (M.W.R.N)

Migration Dristi

Proyecto de Derechos Econdmicos, Sociales y Culturales (ProDESC)

Serve the People Association

Taiwan Association for Human Rights

Transparentem

Ugnayan Migrant Ministry

Verité

Vietnamese Migrant Workers and Immigrants Office

Work Better Innovations
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Above Ground, a project of MakeWay

African Law Foundation (AFRILAW)

Bl PR R AR 48 & 7 2 =2 Amnesty International Taiwan

Peter Bengtsen, Migrant Worker Investigative Reporter

Corporate Accountability Lab

Dignity In Work For All

Empower

Andy Hall, Migrant Worker Rights Specialist

Interfaith Center on Corporate Responsibility

Just Ground

Dr Bonny Ling, Senior Nonresident Fellow, University of Nottingham,
Taiwan Research Hub ( ZEtaZEEE L)

Migrant Worker Rights Network (M.W.R.N)

Migration Dristi

Proyecto de Derechos Econdmicos, Sociales y Culturales (ProDESC)

PETHEE T RT5 15 = Serve the People Association

&8 AEIE#ES Taiwan Association for Human Rights

Transparentem

Ugnayan Migrant Ministry

Verité

R TR EMAZE Vietnamese Migrant Workers and Immigrants Office

Work Better Innovations
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