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1.0 Bravado Designs Responses

1) July 2021: Bravado Position Statement



Bravado Designs Response
July 2021: Bravado Position Statement

®

B e
Bravado Position Statement
July 2021
hMQTnmmW&damlmuwmm liart bibour practices in Malk
approw. 110 workers in five factarios were I ber 2019 and October

2000,

One of the factories identifiod in this iwestigation was Classita, a factory Bravado Designs
currently waorks withy; 13 then current employeos of Oassita wore interviewed - 12 from
Bangladesh, 1 from Nepal (all men) - most workers had been at the factory from between 1-3

WS,
B do takes the | gt mNanmMume
lanuary 6, 2021, wo advised Classita of our of the Trarcpar igation and
aur plans for an independent audit and valic

Bravado also indormed Classita that our future business relationship is dapendent on their
in this investigation and rectifiying any regative outcomes.

-

Code of Condyct {CoCT
Bravado Desigre Ld. requires that all vendors and d suppliers sign and adhere 1o cur
internal Code of Conduct,
&m%mmmlmmmmm&tms’mmmmth

ion of best o
memawmembwmhw
promote:

o Oocupational health and safety, compensation, hours of work and benefits
o Wulmwum

o I that i ﬂ'edb‘tyd&elmﬂ!lﬂmdﬁu
juti nd Foctive bargaining, and the dght to a workplace free of
abuse, or corporad punishment

o The geindple that dedsions of hirieg, salary, benedits, advancement, tenmination, o
retirement are based solely on the abiity of an indvidual to do the job
mmawmmuwmm&mmm;wmmaw
& kegrt an file for the duration of the partnership.
MMamcmmzon and 2021 on record from Oossita.

03 Scarsdele Rond, Uait 100, Taronts tio, Canada NN 287
Tel 415 4563652 / 1 800 SA0-T902 / Faw 616 S55-5554

wew. bravadodesigns, com
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travasy
Certitications
Bravado Designs Lid. requires the B i be d and by any

vendor entering into a partnership with us:

*  Worldwide Responsible Accredited Production (WRAP)
(iRl RO TARNR.L0D

o  WRAP contification ensure dadication to ethical and responsiilo business
standards

© R demonstrates that biws of the country are obeyed, workers ace treated with
Agnity and respect, and you are consciows of the imgact your operation has on
the emvironment

o The WRAP certificate is & recognized symbel of & cammitrent to uphold sodial
and ethical standards

o Clossite hod WRAP certificotion up to March 25, 2020, but were unable to re-
certify due to COVID trovel restrictions and euadtor avarinbWty; they were re-
certified in January 2021

* SAB0O0O (nttps://ex inthorg/oroprama/=aB000S)
©  The SABODO Standard Is the world's leading social certification program
©  The SABOOO Standard is based on Inter d o of decent

work, including the Untversal Declaration of Human Rights, £.0 conventions, and
mational laws
©  SASDOO apples & 5 v ppreach to social performance and
tewsal imp —mot chockiist-stylo suditing
o added 1o our certifi w0 ficaiy

and focus on workers rights and fair treatment
o This new certification program was Inttiated in 2020 but due to COVID
restrictions & will 0ot be in place untll approx. O3 n 2021

o This cantification Is & new reg for all vendors to Wrol 1o work with
Bravado

o B provides 3 holistic f k Vg of of all types, = any
ndustry, and In any country to demonstrate their dedication to the far
weatment of workers

o Croated by SAI in 1997 & the fiest credible social cortification, it has kd the
industry for ower 20 years

o Clossito hos their fing! oudt scheduled i August 2021 and it is anticipated they
will recewe their SAS000 certificotion

Ontarto, Canada W48 247

0 Scacseale Road. Wit 100,
Tel 410 802052 ) 0 0 0F [ Fax 410 603026
www.bravedederigna.com
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Dravasyt

= Owko Tex Standard 100 R

©  STANDARD 100 by OEKO-TEX® is ong of the werld's best-known labels for
toxtios tested for harmiud substances - it stands for customr confidencs and
high preduct safaty

o ¥atextile article carries the STANDARD 100 bibel, it means that every
component of this acticle, L&, every thread, button, and other acceszories, has
been tested for harmfud substances and that the article therefore &5 harmiess for
Peaman health

o The test & conducted by an independent OECO-TEX® partnar institute basad on
our axtensive OEXO-TEX® ritaria cataleg

Tengpanity Ivvestaation
In resp to the Transp P 8 B gegod 2 3% party labour rights
inMat ganita, to intiate 3n Imvestigation st Classta, on beha¥ of

Bravado.

On fanuary 18, 2021, Bravade advised Classita of this arrangement.

The of this \gation was to und d the alk made by Transp:

and determing if they could be d using the best and an i
Investigation of Classita’s labor practices,

The en-site inestigation tesk place from February 24 - 27, with 3 auditors from Tanaganita.
A firal Social Audit Fnal Report wars provided to Bravado on March 25, 2021,

The Sociaf Audit Finafl Beport clearly stotes that Tenaganita did not find any ILO Indicators of
forced labour (based on the from the Traesp PIN)

On Apeil 1, 2021, Classita was acdvised of the outcome of the irvestigation and the Sociaf Audit
Final Roport was sharod with them.

Based on the putcome of this B Designs will our

partnership with Class®a,

&0 Scawseate Road, Lait 100, To

) Oatano, Canads Mas 247

Ted 416 S66-8652 1 1 80D S90-TAN2 / Fan &15 &56-8555
www.bravedaderigns.com
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®

bravads!

QOngoing Expectations and Mansgement
Bravado Designs Is 3 medium sieed company of approx. 50 employees, of wihich 6 people are
accountable 1o manage vendor partnerships that cover: quality sssurance, bulk production,
tificats Jor relationshi i

ps, P P aCTO8S Ur
wendaor footpeint.
With limited resources and our commitment to meet industry best practioes and our robust
vendor rog Bravado Designs has built a comgld wram that emgloys the
certéication suditing. ng and contir o pr via 3 party audit
partrars.

Through the SAB000 annual audit planning process Bravado Designs i able 1o omate a leved of
overdght that is appropriste 1o our 1o our sice and copabllities; ensuring our vendors are part of
these cngoing initiathes and important goals.

&0 Saanadale Road, nit 100, T wds MAB 2R)
Tel 216 466-3652 / 1

&
wow.brevedodesigns.com

365-E5 65
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2.0 Buck Wear Responses

1) January 29, 2021: Buck Wear Response to PIN Findings



Buck Wear Response

January 29, 2021: Buck Wear Response to PIN Findings at K.N. Lee Knitting
Industries Sdn. Bhd.,

) TRANSPARENTEM

Buck Wear Response to PIN Findings at K.N, Lee Knitting Industries Sdn. Bhd,

Chuestionnaire No. |

Contact Information

Email

Completion Deadline: January 29, 2021

Overview
As part of Transparentem’s engagement with companies, we
senies of questionnaires; this & the firs of the series. Your respanses

you to p!r_‘:l.-r n-s;wnd toa
edp to mform our eventual

pablic reparting on company effarts related to our investigation of warking conditions at K.N. Lee
Knitting Industries Sdn. Bhd, We will incorporate and sammanze all of your compasy's respornses
into Transparentem’s Consolicated Intelligence Report (CIR)

If your company will be conducting follow-up anda

or assessments, please send us a copy of all
related reparts and plass. Detailed documents are entical for acourately reflecting company effoets,
for Transparentemn’s ongong momitoring, and for answenng questions from other stakehokders
upon disclosure of this work

If you submit any resources ar documents as part of vour response to the questons bedow that you
do not want attnbuted to your company, please clearly mark this material as not for attibution
and send it as 3 separate Gle. We may use any materials marked this wary to mform our reporting
ot progress, hut will sot quate fram them or artribuse them to your company,

Section I: Supply Chain Transparency

L. Can you confirm your company’s past or current supply chain connection to KN, Lee? Ples

explam the relationshap.

KON Lee has manufactured produce for Buck Wear in 2020- 1%~ 2% of our annual valume.,

2. To what level of the supply chain does your company publicly disclose its supphiers?

a. Tier One YES NO:

b, Authorized Subcontractors Y me o\ S

<. Twer Two YE! NO

d. Trer Three YES NO

e, Raw Matenals YES, NO

f. Oxher Please explain: ST

No disclosure Please explain: __To date, we have noe |m|;:ll*; dischased our
suppliers,

Appendix A



) TRANSPARENTEM

Section II: Standards, Supplier Policies, and Codes of Conduact

1. Does your company have policies and a formalized process in place to addres environmental,
social, and govemance risk factors in your supply chain? Please describe the scope and
es that your company takes to address such risks.

Prior to our contact with Transparentem, we relied on 3 party inspections and certifications 10

ddress envir I, social, and g ¢ risk factoes in our supply chain. We had come 10
trust the reporting of these agencies and companies and assumed that we were doing our due
diligence if we received and reviewed these audit reports.

After contact from Transparentem, and reviewing their findings about factaries we may have used
in our supply chain, we have concluded that we need 10 dig deeper and take grater 2c6on to ensure
our parmers are operating ethically. Fiest, we want 10 define what an appropriate code of contact
SHOULD be for our company. We had what we thought were the basic elements of an
appropriate code of condisct, and that these audits covered thase factors. However, we did not
have and official code of conduct that listed out our expectations prior © Our engagement.
Furthermaore, we have found that Transparentem’s “Primary Intelligence Note” coaflicts with
some of the social audit findings supplied from the audit company. Therefore:

Buck Wear is commited 10 being 2 responsible corparate ditizen, We are commiting to the
following:

1) Creating an official Code of Conduct for Suppliers- adherence will be required for us to do
business with our suppliers. We have created a rough intermally (attached) and have
concacted outside consultants to help further develop our working document.

2) Joined the American Apparel & FootWear Association- to leam more about isses and best
practices concerning Supply Chain and our social responsibiity.

3) We have hired |with other companies that have used K.N. Lee and that Transparentem
has connected us with) Veretes 10 invstigate and dig into the allegations in the reposrt, and
hopefilly negotiate remediarion depending on the findings.

Depending upon the finding and the process outcome- we look to this experience and companies
like Veretee, Impactt Led, or Issara Instituse as potential partners for more thourough and reliable
analysis of our oversees partners. We are learning that companies that use different information
collection, own language inteviews or even woerker based review & information apps are the needed
parmers for Buck Wear to ensure ethical Codes of Conduct.

1 believe that the paragraphs above should arswer all of the the questions below- we are working
on a new Code of Conduct and we relied on ouside services to ensure/

WWw. ransparentem. com

Appendix A
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) TRANSPARENTEM

2. Does your company maintain a code of conduct for suppliers?
a. If yes, please provide these standards 1o Transy
b In your respanse, please highlight your company’s code of conduct standards
governing each of the issue areas identified in Transparentem’s report, including:
i, recruitment fees and related costs,
deceptive recruitment,
resention of identity documents,
living conditions,
ensuring workers understand and retain contracts,
freedom of association, and
grievance mech.uum
c Amdmcsnndudipdﬂﬂv available, and if not, will they be made publicly
available?
d If no such code exists, please describe how your company assesses its suppliers’
protection of workers’ rights.

§i5e2Ep

3. Does your company maintain policies governing ethical recruitment practices?
a. If yes, please provide these policies to Transparentem.
b. Are these policies publicly avadlable, and if not, will they be made publicly available?
¢ If mo such policy exists, please describe how your company assesses its suppliers’
recruitment practices.

4. Does your company have policies or procedures in place to protect workers who may face the
risk of retaliation following a workplace asessment or investigation?
a. If yes, please provide these policies or procedures 1o Transparentem.
b. Are these policies or procedures publicly available, and if not, will they be made
publicly available?
¢. If mo such policy exists, please describe how your company its liers'
protection of waorkers from retafiation.

5. Does your company provide an independent grievance channel for workers to contact you
direcdy?

2, Ifyes, please describe how it functions, and how workers are trained or made aware
of it.

b. If no such channel exists, please describe how your company assures workers are able
10 repost any workplace violations or grievances.

¢. Please describe any other grievance channels you know of that are available to
workers at K.N. Lez, such as those maintained by the facility, or by 2 third parry.

6. Do your mrrpam s supplier palicies indude explicit support for workers” freedom of
association?
a, If yes, please provide this policy to Transparentem.
b. Is this policy publicly available, and if not, will it be made publicly available?
¢ If o such policy exists, please describe how your company assesses its suppliers’
protection of workers’ freedom of association.
ddddd

WwWw. transparentem. com

Appendix A

11



) TRANSPARENTEM

7. Does your company have mechanisms in place to coatral for audit deception by suppliers?
a. Ifyes, please provide these mechanisna 1o Transparentem as well a5 your company’s
procedures if audit deception & found.
b. Are these mechanisms and procedures publicly available, and if not, will they be
made publicly available?
¢ i mo such policy exists, please describe how your company avoids audit deception.

8. Does your company include any or all of the policies cited above as requirements in its
purchase agr with your suppliers, sach as with K.N. Lee?
a. If s0, please describe which ones.
b. If not, please explain why not.

9. Does your company ensare that any or all of the policies cited above are posted within
supplier facilities, incloding K.N. Lee facilities, in languages all workers undesstand?
a. Ifso, please describe which policies, and o which tier of the supply chain these
policies are communicated.
b. If not, please explain why not.

Section III: Impact of the COVID-19 Pandemic

1. Please describe your company’s understanding of the experience of workers at KN, Lee
during the time of the pandemic, inchading:

2. Whether K.N. Lee paid workess during factory downtime caased by the pandemic, and
if so, what evidence KN, Lee provided.

b. Whether KN. Lee terminated workers and/orplacedthem on unpaid leave.

¢ Whether K.N. Lee paid severance and/or provided a travel stipend for workers
terminated or sent home during the Covid-19 pandemic.

d. For workers remaining in KLN. Lee hostels,

i. Whether any health and safety protections are available to them.
8. Whether the facility assumes any responsibility for workers’ meals.

e. Whether workers at K.N, Lee been reassigned to produce personal protective
equipment (PPE) or other medical supplies redated 10 mitigating the spread of
COVID-19. If 50, what health and safety protections are available 1o them?

f.  Any ocher information you may have about the staras of workers at K.N. Lee.

2. Has your company engaged with K.N. Lee and/or its owners an expectations relating to any
of the above topics?
a. Ifso, please describe the expectations your company shared with KN. Lee for worker
protections during the COVID-19 pandemic.

WwWw. transparentem. com

Appendix A
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{0 TRANSPARENTEM

3. Please describe any actions by your company 10 support worker Evelihood during the
COVID-19 pandemic, induding faclity-specific actions, or any broader actions, such as:
a. Corsistent payment to suppliers for in-process orders,
b. Contributions to regional or sectoral funds t supplement worker wages, or
¢ Onher actions designed to support workers during factoey shut-downs.

4. Please describe any additional COVID-19 effects on your company's business operations
relevant to any follow-up actions on this investigation.

COVID
During the COVID-19 pandemic we continued our dmely payments and followed thru with all
productions orders placed into their factory.

We did not ask for specific plass on how KN Lee was adapting to restrictions.
We shut our company down (fuloughs/reduced staffing/ off site workders) for smilar amounts of

time that KN Lee shut down- it appeared to us that they were back up and functional when we
were back up and functional

Section IV: Additional Comments and/or Suggestions

WwWw. transparentem. com

Appendix A

13



3.0 Hudson’s Bay Co. Responses

1) October 8, 2021: Email to Transparentem

Appendix A

14



Appendix A

Hudson’s Bay Co. Response

October 8, 2021: Emall to Transparentem, Hudson's Bay Co.

13321, 1048 AM

A

AP RO WO Pt TH B D O
YD OO S A S CF WEEA MU By @ 8 ST T e b 8 S GRS ) S 10 T SN USRS 1 O M MR Ry e
- S S N WA ST £ T .

|
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4.0 Macy’s Responses

1) August 2021: Written Response to Transparentem on Behalf of Macy’s

Appendix A
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Macy’s Response

August 2021: Written Response to Transparentem on Behalf of Macy's

Written to on Behalf of s M sk
Group, Inc
At the outset, Macy's Group, Inc. wants to express its mmfwsh-mg

Merchandising appoeciation to
its Primary Intelligence Note (*PIN™) mogarding the investigation of Ghim Li Fashion Sdn. Bhd. The issues

raised in the PIN am of serious concern to Macy's. A:nmmmmmdbmnghn#xof
ily with

warkers in cur supply chain, Macy's Merchandising Group, Inc. requires its suppliers to op
respect for the human rights of their workers.

While Macy's inve stigation and rosponse efforts have been imp d by the i ck icularly our

umqmmupsuhmmmrm‘)-wbyu Mlhyn.:

government, we wanted to share with you the steps taken after receiving the PIN, our peeliminary findings, and
our follow up actions as of today.

Macy's Policies
Macy's policics regarding prod ing and human rights can be found on our corporate website at

iy. For many years, Macy's has worked extensively to hold our supplier

partners, including Ghim Li, accountable to these standards.
Inv estigation
As discussed during our calls, upon moeiving Ti 's c "' s Merchandisi

+

immediately began to review the vendor and the claims referenced. Once it was confirmed that Ghim L

manufactussd private label goods for Macy's Merchandising (and that Hudson Bay Company purchased Ghim
Li-manufactured private label merchandise from Macy's), Macy” sMa:hdxm.lwuwadlhmmsdmhn

nnﬁtdchnhmchwmwlnwmwuxyshh:hﬂmn;s uu'bpnthm
auditor. That audt did not soport the issues identified in T

2020, Macy' s Merchandising ongaged a new, anct.qwclﬁcl.nbpnd:tmbwryommm@h

investigation of the claims contained in the PIN.' As part of this i Mxy's anditor
cuﬂu:mdnhmoﬁmamﬂvwsd&unhwakn:mhnuryﬂﬂl foll byln d andit
of the Ghim Li factory in March, 20217

Findings and Follow Up
The attached matrix zes key findings from Macy's investigation and sets forth our follow up actions. As

part of Macy's follow up, Macy's independent auditor is finalizing a “High Priority Action List” for Ghim Li
that Macy's Merchandising and its independent anditor will momitor and evaluak in the months ahoad While
oach of the issues raised in the PIN will be momitored as past of Macy 's future andits, the High Priority Action

List will focus particalarly on sscruitment feo repayment, living conditions, and availability of adequate
griovance mechamism(s)

Should Ghim Li fail to comply with the requi afﬂnliﬂ:mumyAcml_m.M:y:qu
will decide whether to take adverse action, up to and includi of all hasing from Ghim Li, and

- ¥

blocking of any mew besiness with Ghim Li.

‘Mhhdmﬂ&“w:kﬂn‘ﬂuhﬁmdwmmﬁmmﬂh!
b P r Fpend i d

d

o handie Macy's magoing andit operations.

? Mxcy's independent sditor's i ding the Eming of e snasncanced andit, was impacted by the onpoing Malaysian
MCO

Page 10F10

Appendix A

17



Wi 1o Teans parenten o Heball of s Mure
Gromp, lec
BIUL RABLD PAUMENASY AUDIT FIND IRGS FOLLOW UPTMOHITORNG
Racnmmont Fees and Workens whrviewas sporied Uee | G 1L confanad 0 Masy's
Recrusment Keted Dett ey paod eacrmiment foes in thea | Nk dsang Bar *
Borme Sountrs 304 O they Bad workars fof recnAment faos pacd In 1aer
Begun mariving orabenenens | B comte. Upa Mag
fom Ghim Li Macy's & Jquest 1o
deperde at madivr xporcd foe e b Ghem L4
Chan L compictad o advised e Al outande
Senctonandbog exercise and wrheed | selburemens paytienes were sl by
o memdenerent nak o e lay 26, 021
woshers. AL e e of the
wdepends 3! atilor' s Macy's Merchandinng o s
et gant o0, FecTURIIe M foe ndependent sty il coctinee 1o
svEnbermrnrts wore tuing mak | moa ke tes teowe derisg ey audics,
o oellly iestdivsens.
Macy s imdepeade sl xaioe do
¢ find D Ghem LI workees pasd
a8 nal facmitmert e ipon
wuival in R
Dvcaptive Becrutment Nacnces | Macy s mdopondent xchioe dxd Chm L advised S recre A proesde
X 1100 2 denoe of dxepir QOPLAS Of iy IINE 200E"R1S 10
womlinent practhoes workers i ther kool lnguege below
By b their bome couatry,. Whes Se
workers amive 0 Malaysia. ey siga oo
adeatical copy txmslidad o B ol
Myl Loguage for saoondng and
filag purposs
Maoy's is encouregang Gtam Li o orese
= el Cupiacts sty U
QOOtract sgned (a the home coustry
W Beth tw local Begmage o vl 3
ey
Macy's Merchending sl I
D Senerient wd ior il olom ihe
deaamwmtaion procens and conione &
monice thes s Ouring LR audics.
Abeing Livg Coaditaat Wik Macy s adepeadont sadice | Chm U provaded Masy's

Was 04 Wk 10 verily sl of (e
hirms made in the PIN 00 e
poins, the iedkpendent aaliny ¢il
10d evidcnse of ovexsowding and
sty cordom L D Ui
ureot dons oties. These bses
e wt 1 with the

Merchandsing sih phocgogts of e
wew donmbory (Gee Atachment A) asd
ool soad that 355 of 5 770 fivege
workers dave rbacakd to the pew

T \NY v
Trom the fackery) Ghin Li advised e

opening of Chan Li'smew

ng 14 worters live m other valf
fodpap oproniaaly S monies froa

dormstesy txaung intach maxs |

Page2cflo

| @2 faton) S mngosswne

Appendix A

18



Wi 1o Teans parenten o Heball of s Mure
Gromp, lec
May St wiktesn | p 2 workers dving (a oty
schodukd to open <o Aped 15, bcakons
W
Do by wexasrinyg backdowas in Mdwrvs,
Maoy's indepanceet sedior has deen
srwbds o ndcpendoatly rerfy the dax
ofTe ww domeRNy operirg and e
o of workers who have boes
rekocatad W lhe rew beildeg.
Macy's Merchandinng d &
I dependent mdiny vt oofon the
operdion of Uw sew dormony asd ni!
mo e these maws dusiy Ture sdin
Unerance Macharnien Macy s incepradent meieor oend | Ax 2 Br dop X Tprovng Be intonmia
Chan L worhirs were sl loesine | process fourd by Macy's mdependent
concerms ety with Belr aier, Ghim LEMdVions ey now Bave
anpervisrwuenagen oo o vdyml ovald prievance weckaie
o0k 2 mprsenative emplorar | wheseby wirkens can send omads 1o &
whe addresses comcorms foe moa kood cusd bon. The amad baa is
woghars £rece 200k Borme coantry. | managad throogh Ghern Li's cenratiand
Wkl this bfoomed pesctinm & | Husas Resownes gnop See
common, Macy's Merchandamg | Aflachonent B
i inde pendeat oudkor b
easocrsped e factory & Sy Masy's Marchaahieng @ wodag vid
eLendve ry 1 eapag Ghn U ape Canther
of workors 0 ervare 5 Wgh tnad sgroveneats (o B grieseoe
Evelin Be grievaoe mseclunies | sechasisan pack e ailisle 1 works s
Sy« Marchntiong al &
ndependont suditar w i coctinee to
mon ke e bcime durieg files i
ARl Ry 10 Hosipn Witho st Penadty | Macy's indepeade s Jucinor dd Camn Li advisad oy will pay aay
ot fingd ew dence Bt workens sesgming workar their recru tent fee
WE0 charpad 0 100 Toe 20ding DAY | reEmDURRmen Malasoe falowimg the
FaghpE oo eally wolke s gk
However, there o 3 bagh possas iy
that workers are ancioar sbout this | Ao, Ghim Li plodged o tetes
LTy ConmETCs Bt rpay s pobey ad
Praciions 0 noeess worker pvmssess
ol dordanding.
Maoy's Marchaodisng and s
LR Wl et
monior this issee Ouring fusuee audics.
Cirguiery v Aliboagh Mac > ndependent | Ch 1 advived €. sene (e kel

MaRor G nox tind evdence af

Pigaictlo

Jorkden on Mareh 14, 2021 o

Appendix A

19



Wil

o 1o Teans ntean on Heball of A8 Mure

Crmp, le

PEAUMENAKY AUDIT BIND LS

FOLLOW UP MO TORNG

compakary ararine, the
wdepende sl maliie &4 coafes
3t porse worken aaamed i 0w
Cxtny envemight duing e

ek down (n Malaysa

M3y goaranent hac providad
moee boad Bare for MOOS winch has
Aknead ftores 0

xoordngy
As amoadt. Ohim Li cosliesed that

workers we 00 oager housad in the
Tacrwory.

Mays Merchlivng sl s
mdilor wil Oxties lo
mon e this bsose during fusms andics.

AL INopas

Macy s ndepeav et s de!
¢ find evidenoe of werker
enacing v amle decrprion

Sy« Marcheaiong a0 &
ndepondont suditar will Sortinee to
mocr ke Hes foome during e i

Pagsdcf 10

Appendix A

20



Writien Re. to ntem on Behalfl of Macy's Mérc
Croap. Inc

Attachment A — New Dormitory Photos

Page 5of 10
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Writien Re. to ntem on Behalfl of Macy's Mérc
Croap. Inc

Attachment A — New Dormitory Photos ( Continued)

Page 60f 10
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Attachment A - New Dormitory Photos ( Continued)
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Written Re.

Attachment A - New Dormitory Photos ( Continued)
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5.0 K.N. Lee Collaborative Group (Buck
Wear, Centric Brands, H. Best and
Under Armour) Responses

1) May 3, 2021: K. N. Lee Collaborative Group Response to PIN Findings
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Appendix A

K.N. Lee Collaborative Group Response

May 3, 2021: Centric Brands, The Moret Group, Buck Wear & Under Armour
Joint Response to PIN Findings at K.N. Lee Knitting Industries Sdn. Bhd.

) TRANSPARENTEM

Ceatric Brands, The Moret Group, Buck Wear & Under Armour
Joint Response to PIN Fiadiangs at
E.N. Lee Knitting Industries Sda. Bhd.
Questionnaire No. 2

filigence at KN

eipt of Transparentem’s PIN. All responses are

pany unless otherwise noted

By: Centric Brands, The Maret Group, Back Wear, and Under Armour

Under

T

brandk Buck Weas) [ < Movet Groap
wer Armour

I

Completion Deadline: May 3, 2021

Overview

As part of Transparentem’s engag with companies on the findings of our investigarion of
working conditions at several garment factories in Malaysia, we are asking you to please

to a senies of questionnaires; this is the secand of the series. Your respoases will help o inform
our eventual public reporting on company efforts taken in response to our findings at K.N. Lee
Knitting Industries Sdn. Bhd. We will incorpormte your company’s responses into
Transparentem’s Corsolidated Intelligence Report (CIR).

If your company will be conducting follow-up audits or assessments as part of your efforts, please
send us a copy of all related repoets and plans. Detailed documents are critical for accurately
reflecting company effonts, for Transparentem’s ongoing monitoring, and for answering
questions from other stakeholders upon disclomare of this work.

If you submit any resources or documents as part of your response 1o the questions bedow that
you do not want artributed o your company, please clearly mark this material as not for
armibution and send it as 2 separate fille. We may use any materials marked this way to inform
our reporting on progress, but will not quote from them or artribute them to your company.

WwWw. transparentem. com

28



(D) TRANSPARENTEM

Section I: Corrective Action and Workplace Improvement

|, Carvectine Activa Procers: Whiat is your company's policy for correcting violations of the
company’s code of conduct or other reported social compliance mues® Please describe the
scope of your company's standard procedures for accomplishing remediation.

L Wear) All Buck Weas r ack edge a adhere to x
( ance | felines as a ) usine All iphiers are regular
g ed C ce thi C e enta Buck We
B pliers to re ¥ e identifisd th »
e r) Please refe ompany-specfic respanses provided separately

2. Has your company amessed condiions at K.N. Lee units as a result of Transparentem’s
investigation, either individually or as part of a collaborative group?

If no, please explain. If yes
2. Did other companies participate and/or contribute to the assesment?
Ye
If 50, please list the members of the collaborative group and describe their mles.
Centric Brands, The Moget Group, Buck Wear, and U

k We nder Arr

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

i. How was the asessor commissoned?

™  out } 4
ect outreach based on prior engageme

¢ Over what time period did the asessment or audit take place?

refwraary 4 - 5, 2021

i. At what tme(s) of day did assessors visit the facility?

The

i ASSERAMENT Wis CONK

COVID-19 restr

d. Was the visit announced or unannounced?

i If the vt was announced, please describe the notice provided, including
time-frame, and who was nodfied.

i, If the vist was unannounced, please define what this means for your company,
and describe any delays or issues encountered with factory access.

N/A
e, Please describe the methodology for conducting workes interviews, induoding:
i At what location(s) did assessors conduct interviews?

ii. Examples could inclade, but are not limited to, in the factory, in hostels, and
off factory grounds.

See above
iii. Were interviews conducted in workers' native languages?
Ve

iv. What was the typical duration of a worker interview?

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

v How many woskers were interviewed and what percentage of the applicable
warkforce did they comprise?

vii.Were workers interviewed individually or in groups?
viii What was the percentage of female 10 male workers interviewed?

£ Please describe the scope of the assessment, including:

ssme " " er and labor age . eddure
dier and labor agen 1 1
o . FOW
3 L W
o F h se ece "
o 1 ) a . !
z r - e la L
ercial rela 1 ¢
VIra r eme
o DATTLTE DrOCesse e
o ' 1 " I
- - ne
O & manageme ) 1 v nocedure . )
i { ™~ - ~ -
. Y :

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

ement O aDOS Agemn ) Warker management

= COVID-19 conce

L Did the assessment cover worker living spaces, and if so, which ones?

Yes all worke I SPACes were aded In the asse

ii. Did the assessment cover more than one unit within the facility (if appBcahble),
and if so, which ones?

N/A

iii. Did the assessment target specific issoes raised by this investigation, or provide
& comperehensive assessment of factory conditons? Please explain.

KN Lee was assessed by Venitd in 2019 on similar topics in an independent
engagement by Ceneric Brands and 1 erité 121 assessme
ACTHOT e the 201¢ e

T YAren e wd new llenges posed by

COVID-1%

Please describe the level of imvolvement of the following groups in the assessment
process and how they were selected:

i. Malaysian workers
il. Migrant workers (fram which countries?)
Nepal, Myanmar, Cambodia, Indonesia, Bangladesh, and Vie
i, Workess residing in company-coatrolled hostels
iv. Worker representatives
v Labor-rights expents and NGOs, and

N

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

vi. Independent translators (as needed)

h. Please describe the documents reviewed by assessors, and the onigin of these

documents.

Review of documents peovided by maragement included, but was not limited ¢
* Paywoll dox it
*  Wage & howurs record
*  Worker Contrace

Offe
CW recruitment and manageme

i. Please describe any mechanisms in place to control for audit deception; audit
deception examples include but are not Emited so: falsifying records, coaching workers
to lie to auditors, hiding underage or undocumented workers, or providing necessary
safery equipment only in the presence of auditors.

Verité follows industry-standard procedures for triangulation of aodis dataps

§  Please describe any mechanisms provided for workers 1o follow up with your company
after the audit, and any isswes reported via this mechanism.

N/A

3. Access o Rewady fexieicie sacriment Sor and recrasiment-related dabil: Did the asessment find
evidence of workers paying their own recruitment fees and related costs, whether in their
home country or to the factary? If yex

a. Please describe any findings, incloding information about the types, amounts, and

recipients of the payments.

KN Lee 1 reimbursement of recruits kers
Worker were also reimbursed. Howeve lack
dheient atmer x5 & »
eported | ed e 1 ) e

WWW Iransparentem. com
4
<
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() TRANSPARENTEM

ad MYF

1y K ) be re -
ETTO0 they ha
the remainde L
A gh KN Lee e are for worke: ) have e lete
* W e ( 3 ) 15 for ker )
e ! '} 2 L
2 ahle Lagement re wuring the Je >
A deted che ra i e wn COVTI 1e: depar
\ccording to ana ntr
ey - ce e-
- & their - ance
. - rke
e sigme ke xy
heir own retur rfare a
The pe 3 dure for volun e e 1
1 the Hawever k the »ohe 1 -
- - they will e - v

. Did/will your company collaborate with K.N. Lee to ensure that migrant workers are
fully compensated for their recruitment fes and related costs? If 5o, please explain the
repayment mechanism, including:

L How the amount owed to workers will be calculated

Fee reimbursement totals were calculazed following KN Lee’s engagement

= ) S )
) Vernté in 2 |

. Owver what time period the reimbursements will occur

iii. How the effort will be communicated w workers
KN Lee management communicated the plan directly with worke
If partial repayments were underway at the time of the assessment, did assessors find

any contradictions between what workers were told they would receive and their
reimbursement amounes?

WWW Iransparentem. com
4
<
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4

() TRANSPARENTEM

ecruitment fee

. How will your company ensure that K.N. Lee workers are protected from paying
recruitment fees and related costs going forward?

imatl: Did the assessment find evidence of deception during the
recruitment process? If yes:

KN Le# has already begu

2. Please describe any findings.

Did/will your company collaborate with K.N. Lee to ensure that migrant workers are
reimbursed if their net earnings did not match what was described during the
recruitment process? If s, please explain the repayment mechanism, including how
the amount owed to warkers will be calculated.

s part of remediation, KN Lee is required o

WWW Iransparentem. com
4
<
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5.

Hecens o Remady fretention of idontily docxomentsl:
documents being withheld by factory management or a recruiter, or any evidence of deposits

(D) TRANSPARENTEM

c. How will your company support an ethical recruitment process at K.N. Lee that
ensures that workers receive:

i Access 10 dear contracts in their own language

ii. Adequate time to review contracts peior to employment

iii. Accurate descriptions of the working and living conditions
As part of remediation, KN Lee is reqg e worker contracts are

wanve language, and provided

Did the assessment find evidence of identity
rexquired for passport access? If yexc
2. Please describe any findings.

KN Lee managen

heir ider

wated in A roo

their persanal identity document independently

h. Did/will your company collaborate with K.N. Lee to return identity documents to
workers? If 50, please describe your process.

WWW Iransparentem. com
4
<
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6.

.

living conditions at K.N. Lee, inchuding over<sowding in darmitories? If yes:

() TRANSPARENTEM

How will your company ensure that K.N. Lee workers retain their identity documents
going forward, and that workers living in doems have safe places to keep those
documents?

[ L' Did the assessment find evidence of inadequate

Please describe any findings.

e 4 I \ p =% A e L €&
z e ) e e T £ e eme
*  Tosel fire stalled, exce N Ja :
ol ¢ hostel safe e locted a3 required
*  Temperature che ed when enterin

Did/will your company collaborate with K.N. Lee to remediate inadequate living
conditions in the dormitories? If so, please describe your process.

Yes, As part of remediation, KN Lee is sequired ¢

WWW Iransparentem. com
4
<
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8.

(D) TRANSPARENTEM

c. How will your company protect KN. Lee workess from inadequase living conditions
going forward?

panen) Did the assessment find evidence of warkers” freedom of
asociation being restricted by factory management? If yes:

2. Please describe any findings.

b. How will your company protect freedom of association for K.N. Lee workers in the

near-term and going forward?
1 of remediation, KN Lee is require
M t ernand letre: warker 1 teonplate to &
e=trict erd s t e al
F e onenta naterials inchade appr
) free { asocia e e
¥ 1N

G 2 gierl Did the assessment find effective grievance mechanisms
aailable to workers at KN, Lee?

Grievance procedures and disciplinary policies and procedures are aill in development

2. If yes please describe how they function and how workers are trained or made aware
of them.

i. Please explain whether workers have the option of contacting your company
or  third party, in addition to any grievance mechanisms operated by the
factory.

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

i en grie & edire W. T
oL t & ke acy and an
& etribu 1d allow worker repor
e other per
) . on 5te
eline nanage
o5t ik wl
' ' &5 A lure
wenta )
ersta . 1 kel
A= e e - s e 3 Y et e
Curag
- o i ten ste 1
- o5 a NSes. &5 we > eline e
v vorker exne r S2T A P
anagement a re 4
- es and or X1 - £ me t
» 1 ) ( e L ) A = Ia
per They i W Titter t e e
o it - 1 -
Anguage » k rMALo -
eneral ime anne W e e e
e o filed ~

ii. Please describe any recent uses of a company or third-party grievance
mechanisms by K.N, Lee workers, including 2 descripGon of how any
complaints were resolved.

N/A

If no such channels exist, please describe how your company will ensure workers are
ahle to report any workplace violations or grievances at K.N. Lee.

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

) Clude wnimen steps § TACKNE gnevances and response =
timeline el rre e
work e g ) ese
gne e S0 e 1 De fe ! e e " "

agers through tra » eria

e L ¢ edure ludes
i s FCW ouia he -
language 1l lik Juire the use of 2

ofesdona e a
Grevance pr f g 25 A
PEsDOnses, & 1 the ber ays th wke
exDe ont ] 5o

estie - % e MYy evance mech v
k U e anagement and ws. The
\d e - o {

ild 2 ) " 9 r
t - js the 4
7 ke rma % perera eframe and ch el
th w ageme: e re: < 0 -

9. Did the assessment uncover either of the following? If so, please describe any findings.
a. Non-compliance issues beyond thase already noted in this questionnaire

N/A

i. How will your company address these issues?
b. Contradictions of the findings reparted in Transparentem’s report

10. Was a corrective action plan produced to address any findings from the assessment?

a. If yes please describe how the contents of the corrective action plan were assessed
and determined.

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

A« ective action plan was developed to

assesament and address concers

b If no, please explain,

N/A

11. While developing a corrective action plan, if applicable, was any root cause analysis
conducted on the findings with K.N. Lee? If so, please describe your analysis.

See below

a. How has this analysis shaped the objectives and performance indicators included in
the corrective action plan?

Root causes were e Ana Tex
Why " ) ed the 2
wable corrective ax
12. Birfation and Ospoinp Masining. How does your company plan to monitor compliance with

the corrective action plan?

Ungomg « IpsAnCce 1

a. Please provide verification specifics to Transparentem including key milestones,
responsible parties, funding source, and deadlines for each comrective action tem.

KN Lee is required 10 address remediation within shart-te

expectatiors and throughout 2021 for longer<term expec

13. Please provide Transparentem with a copy of the audit or asessment results and corrective
action plan, if available.

See anached

14. Had your company conduxcted an asessment of conditions at K.N. Lee prior 10 receiving
Transparentem’s investigation findings?

a. If yes, please describe any findings.

* KN Lee's nolicy on ann-fi

and procedures d

0t adequately screen out ks of noo<

tandards and requirement

WWW Iransparentem. com
4
<
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() TRANSPARENTEM

UPDATE 2021 KN Les has d 1 a general polic 1 forced labor in the

b. If na, please explain,
N/A
Can you describe any connection between past work with Honsin Apparel and other buyers to
reimburse recruitment fees and improve conditions for workess in response to a previous

Transparentem investigation, and the current work at KN, Lee to remediate similar conditions?

KN Lee due diligence is modeled on Honsin due diligence fallowing Transparent

iovestganon

Section II: COVID-19 Impact

1. Did the assessment cover conditions related to the COVID-19 pandemic and the factory's
response to the Malaysian government movement control orders (MCOs)? Please explain.

Yes, COVID-19 safery and well-being were included in the assessment scope
2. Adesi fo Rawedy fwapes): Did the assessment find evidence that K.N. Lee did not pay legally

mandated wages during the Malaysian government's MCO? 1f yes:

2. Please describe any findings.

hey

WWW Iransparentem. com
4
<
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3.

() TRANSPARENTEM

b. Did/will your company collaborate with K.N. Lee to ensure workers are reimbursed
for lost wages? If so, please describe the process.

c. How will your company ensure K.N. Lee workers are paid properly during the
current bockdown, as well as government or factory lockdowns going forward?

Access o Raweds (sqfely condifions): Did the assessment find evidence that K.N, Lee did not
provide adequate resporses to the COVID-19 pandemic, including social distancing in
dormitories and factories? If yex:

See below

a. Please describe any findings.
) sk assessnent is wducted to identify vulnerahle workers relased to COVID-19
b. Did/will your company collaborate with K.N. Les to ensure social distancing and
other safety precautions are practiced in dormitories and factories?

¢ If 50, please describe the process.

Yea. As part of remediation, KN Ler is required ¢
o ented review A ¥ e ece
. e oot Je equireme
{

Take ediate stens 1o of ( e of ‘ v a
b W ar | e FCW - abararive

c A ke and fire alar ALL warks a

i n cUmen to the collak e

. L& 14 adl embe e i » .} v ale

NS f worke ‘ | emperasure checks
J e temipe re checks far al £ al a

WWW Iransparentem. com
4
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(D) TRANSPARENTEM

d. How will your company ensure adeguate COVID-19 precautions and support for
K.N. Lee workers going forward?

Ong ) ImpEaAnce MOnIoNog

4. Did the assessment find evidence that K.N. Lee provided food assistance 1o workers during
factory closures?

Yes. KN Lee provided free food to workers for the duration of the shurdowr

2. Was KN Lee's food support for workers sufficient to meet workess’ needs, and if not,
will your company be taking any follow-up action?

ar
Ye

5. How has the glohal COVID-19 pandemic affected verification and remediation of findings
from Transparentem’s report and/or the follow-up assessment at K.N. Lee?

Remedianion s underway and Ras not yet been venbied

6. Has your company canceled or reduced the prices paid for current orders or suspended new
orders from KN Lee as a result of the COVID-19 pandemic?

Centric Brands) Due to confidentiality agreements, we are not able to camment on order
ume la T y
The Moees ( N
Buck Wear) N
wder Armour) Please refer to company-spedific responses provided separate

a. If 50, please describe the number and volume of orders canceled, and explain
whether your company has been able to pay K.N. Lee for materials or partially

completed work.

Centric Brands) Due to confidentia reement * are able e
order volume or placement act

The Maret ¢ N/A

Buck Wear] N/A

Inder Armour) Please refer ¢ pa . = 156 Jed separate

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

Section III: Follow-up to Tr ‘s L tgad

L L

1. Has your company made any changes to its policies and procedures as a result of the findings
peovided by Transparentem and the subsequent interaction with Transparentem on this
investigation?

See below
2. [If so, please explain these changes. Examples could include:

a. Revisiors to company policies, such as the code of conduct,

b. Enhancements to any kaboe-rights requirements included as part of company
purchasing agreements,

¢ Adjustments to standard audit procedures, such as requiring unannounced visits,

d. Expansion of the scope of standard tier-one audits,

e. Expanded transparency or traceability efforts,

£ Adjustments to any purchasing practices,

& Other

Warker Policy
sponsible recruitment I tice pol t
ar X
Buck Wear] Buck Wear has created a comprehensive Social Compliance Pol
Under Armour) Please refer to company-specific response: vided separately

3. Has your company investigated similar issues within other facilities in Malaysia or elsewhere
&5 a result of engagement with Transparentem on this project?

Ceneric Brands) No
The Moger Gae
Huck Wea
der Armour) Please refer to company-spedfic responses provided separately

4. If 5o, please describe your investigations and findings.
Centric Brands) N

The Moret Group) N/A

WWW Iransparentem. com
4
<
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(D) TRANSPARENTEM

ALVy-SDE Inses provided separasely

a. As a result, has your company extended any remedial efforts to these other facilities?

5.

Beyond factory-level root cause analysis as referenced ahove, has your company conducted
any root cause analysis related to the effect of its purchasing practices on KN, Lee?

onses provided separase
6. If so, please describe your analysis.
Centric Brand
The More N/A
L VWea A
e r) Please refe e epanse

Vidied sepa

WWW Iransparentem. com
4
<
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Appendix A

(D) TRANSPARENTEM

Section IV: Collaboration aad Advocacy

1. Does your company plan to collaborate with any of the below groups on initatives o
improve the experience of migrant workers in Malaysia as a result of this projece?

Centric Brands) See abave

wder Armour) Please refer 1o company-specfic response wided separately

a. If 50, please describe the planned initiative(s) and explain how the initative(s) will
address the forced labor indicators outlined in Transparentem’s PIN:
i Unions,
ii. Other Civil Society Organizations
iii. Suppliers
iv. Industry Associations
v Government of Malaysia
vi. Other groups

Section V: Additonal Comments and/or Suggestions

WWW Iransparentem. com
4
<
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6.0 Under Armour Responses

1) May 3, 2021: Under Armour Response to PIN Findings

Appendix A
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Under Armour Response

May 3, 2021: Under Armour Response to PIN Findings at K.N. Lee Knitting
Industries Sdn. Bhd., Questionnaire No. 2

(D) TRANSPARENTEM

Under Armowr Respomse 1o PIN Findmgs at
EN. Loe Knuttng Industries S, Bhd

Quesnoanaue No. 2

Contact laformation
Date: May 3, 2021

Name of persom submmting this response
Tathe
] P

Completton Deadhine: Tuesday, May 4, 2021

Overview

As part of Trasspareatem’s engagement mith compases on thw fndings of ouwr wvestigation of
workmg conditions at several gument facrorses i Malaysia, we are asking you 1o please respond 10
2 senies of quessionnames; this is the second of the senes. Your responses will hedp to mform our

cvential publi reportg on cosupamy efforts talhen w respoose 10 onr lsdiogs ot KN, Loe Rauttang

Industnes Sdo. Bhd We mll mcomponate vour company’s responses uso | nuspasessem’s
Consalidated htellsgence Repon (CIR

I your companw will be coschacting followup sudits or ssrsunents o pat of your efforts, please
send w3 copy of all relsted reposn and plans. Demiled docunents e ontical for accurmely
reflectng compasy efforts, for Tramparentem's ougotng omstonng, and for answenag questons
from other sakcholdors upon disclosuare of this work

If you subnest any resources or documents as part of your response 1o the questons below that you
do not want astnibasted 80 your company, please clearly mark s matenal as not for anbuson and
serid it 2% 2 separate file, We may e 2oy materals manked thas way 1o mfonm onr 1epocting on

progress, but wall not quote from theas or atnbute e 10 your company

Section I: Cosrective Action and Workplace Improvemnent

I, Comrecpre Acuon Frooess What 1s your company’s pobiey for correcting nolibons of the

compuny”s code of condoct or othey reported social comphance isaes? Please desonbe the

sope of yous comupann s scaambad proc pes for acconnglishaug 1esnedsatzo

velon Sappbeos »ssessed e inding $os coang ] he Under

Appendix A
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{0 TRANSPARENTEM

ns for how they propose o conmvacnesly impeove condi LR
sustamable complow unng the cotwse of ther buniness velotionshay
Ulpan asseasrent comnpletion, sssoxaneit Famns gne Lnsal Muagemen
o Baciony management as por supplier nemagement dwng srhech the

After we receive the ascesam

s and monagement dis

ur Stssuosbibity tea lamagement Action Plaos (MAS

vers ol o womee cises, 10 hroaden the steps b or nseasaares that we exps
suppliens o cabe w adkd e abed by the assessmienis ot 1o improve deeir soszkos bili
perfomuance. The MAFP also may incud UL SPECUI FeqLIreTes sed upan human
nghes dwe dibigence works, as moll as requests for actions aamwd at bualding UA Swipplior and
FLA Codie mmvmencss, b c ons . ichide yogumag management 10 condict pero
o s o the C wlards and bench ks forwm 5, SUPEVIsis, A
e manaenl posinons

Secnon ﬁ: COVIDIO llllptl1
G, Has yoer congaany caceled o tedixed the praces posd for cuirent crdess or suspended new
orders from KN, Lee a5 a result of the COVID-Y pandemx?

Piease note thit KN, Lee Kniging is currently an active supplier to Under Anmota’s ficensce

st tnakes lioersed prodocts fon Global

Secgon LI Followwup w1 P s L L

Bcics and procodures as a cosult of the fiadings

1. Has your conpany made any changes wo its px
promded by Transparavem aved the subsscuent interacton mith Transparentem on tus
mnvestgationd I so, please espla thase changes. Examples coudd mchide:

|

+ Enhancemeonts to any labor-nghts requarcanents uscludod os part of company
puwrchasmyg agrocments,

¢ Adpastiments to stanclard audil proceduses, sadls a3 requanng umannowiced vakts,

o Resisions o company polices, such as the code of cooducr,

Expansion of the scope of sandand ter<ane sudas,

Lapanled tmupucny o Buccalalty cllat,

o Adpstiments o any parchae r1xes,

e Other
We are, aud remram, comumitte ngrovmg continuansly bath onr ssessment peogran, hamo
viglas and othier doe diligence ad sustanalde cemedionion of ssoes o fudings v luding those

Based on Under Annous’s

reboted 1o netigatiag nuks of modem shx 10 our supply chay

prevvous engopeonents with vendors and fxalis th ogrant workers and caggeraonts and

wnmgs itivate gt bbor experts el the wocdd, we hase

& with cur enbis apph regudaag

pre-exnlaig requimements suply mih tx

et am evhancerd Mg v arith suppesting
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{0 TRANSPARENTEM

stat rhich wos reviewed by extermal durd.panty exper z
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Box 3. Malaysia Migrant Labor Remediation Case Study Timeling
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3. Beyoud factosy-leve] root cause onalysis s seferenced above, kas your company condueted awy
roct cmuse analyss redaced to the effect of 1ts purchasing practices an KON, Lee® IF so, please
dresenbe you

¢ What €eps has your company tiken 10 address such root causes

amalyss

KN, Ler Kuitting is crsreetly 3 axctinve supplier to Undes Annon’s license
cormed produsts for Clobal Brands

& Croup RHQ (

Croup’hHQ

Section IV: Collnborason and Adve
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sk of tho pragat®
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7.0 Classita (M) Sdn. Bhd. Responses

1) July 13, 2021: Email attachment sent to Transparentem
2) August 5, 2021: Classita response to PIN Findings
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Classita Response

July 13, 2021: Emall attachment sent to Transparentem

Dear Brandie Sasser,

Ciassita is the main manufacturer of lingerie in Malsysia. Establizhed in 1590 with a capsbility of

producing high quaiity lingerie of distinctive gns, Classita emp P
innovative and modern style and comfort. Claszita is very about reputation of the pany
among the buyers and always maintain the socal P2 requirement at ail the time. Please
refer to our reply below.

1 7 fees — All intervi Classita reported paying high recruitment fees and

related costs to secure their jobs. Interviewees stated that they had mace significant sacrifices, such
a3 incurring cebt in their home countries, to pay these fees.
-The company has arranged to reimburse the recuitment fees agreed by the empioyees through 35

months instalment which have started in June 2021.
Refer to Appendix 1 Memo Rei of Recrui Fee

2. Deceptive —The majority of intervi said that they believed they were being
offered different or better-paying jobs when they paid the fees to agents in their home countries.

-The company has made 2 valid application to the respective embassy about the work to be offerec.
The company has aiso impiemented a policy to ensure that the azent communicates correctly about
the company’s offer.

Refer to Appendix 2 - Recrui and Appendix 3 I Letter for Recruitment of Workers from
Nepal

3. Retention of identity documents —Almost all workers stated that Classita confiscated their
passports, which they could only retrieve after securing permiszion from supervisors.

- Claszita gives employees the freedom to keep their travel documents where a safe piace with
incividual lockers are provided and the keys are heid by them. The workers have the freedom to
take out and keep their paszports whenever they like.

Refer to Appendix & - Freedom To Access Incividual Passport

4. Inability to resign without financial penalty — Most workers described withhoiding of wages by
the factory that the majority believed would not be returned if they left before the end of their
contract. Most workers also said that if they left their jobs before the end of their contracts, they
would need to pay a fee to Classita.

- Employess have the freedom to resign Dy giving 8 proper notice or upon compietion of the
contract period.
Refer to Appendix 3 - Termination Policy

3. Abusive working conditions — Some workers reported that supenvisors subjected workers to
verbal abuse.

- Classita committed to follow the policy of Prohibition of Harassment or Abuse as per Appendix §

6. Discipline by fines —Some workers stated supervisors cisoplned them for minmor alieged
infractions by docking their pay.

- Clazsita does pot deduct worker salary on cizcplnary issue.

Refer to Appendix 7 - Disciplinary Policy
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7. Potential abusive living conditions — workers described their factory-provided housing as
uncomfortable and crowded

- Classita obtained Certificate of Accommaodation from the respective authorities which meet the
standard requirement with good facilities and well ventilated for the accommodation of workers .
Classita provide & blocks of hostel which can accommodate 750 workers, however, currently there
are about 300 workers only.

As per Appendix 8 - Certificate of Accommodation

8. Potential audit deception —A few interviewees stated that Classita deceived suditors into
believing, incorrectly, that workers had free access to their passports.
- Classita did not deceive auditors about workers are freely access to their passport as per item no 3.

9. Potential lack of effective grievance mechanisms — Interviewees reported that Classita failed to
provide workers with adequate grievance mechanisms to safely and anony ly voice plai
about abuses and seek redress.

- Classita has Grievance Policy in place and all workers are trained on the mechanism.

Refer to Attachment 9 - Grievance Policy

Classita has been certified by 2 compliance audits, they are BSCI and WRAP. All these compliance
audits are successfully follow the requirement and there is no any violence towards workers. Alzo 3z
per Bravado (Client from Canada) request, Classita has been assessed and validated by third party
NGO that there is no forced Isbour for migrant workers or any legal breaks of ILO requir
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Classita Response

August 5, 2021: Classita (M) Sdn. Bhd. Response to Transparentem #2,

(D) TRANSPARENTEM

Classita (M) Sdn. Bhd. R

to Transp #2

L

Coatact Information
Daee: 05 Augase 2001

Nanse of person subenimiey this response: —
Tide:
o e

Completion Deadline: Thursday, August 12

This second questonnadre seeks further bdormadon intended o support Transparestes’s public
reporting on conditons for garment factory workers in Malaysia. We are induding follow-sp questions
based on your subeoeted answers to our first questionnaire, as well as cemminders of previows questions, i
we were umable to detect answers among the documents provided. New questions appear first in each
mection, and are marked with a "*”. Az noted previoushy, we have also contacted 10 buyers from factaries
in Malaysia, as well as the management of two other suppbers. We will include the full responses from all
buyers and supphiers in our reporting, wioch we will provide to instinaGomal Ivestors, regulators,
joarnalists, and advocacy groups for their awareness and potengial action

In addition 10 car questicns abous workplace conditions in general, we have also inchaded — in both our
previoss questionmaire, and in this one — questions related 1o the unexpected appearance of the global
COVID-19 pandemix while this progect was onguing. We understand the special challenges the pandemic
presents to supphiers, worker, buyers, and others, and ask that yon answer the guessions o the bes of
your coenpary’'s abibty. Trameparencern will take COVID-19 chalenges into account when producing our
report an this project

If you submit any resomrces or documents to Transparentem as part of your response 1o the guestions
below that you do not want astributed to your companmy, please dearly mark this material as not for
amnbution and send 3t as a separate file. We may use any materials marked this way to inform omur
reporting on progress in Makyysa but will not quote from them or attribese them to your company

Stategnens f

ct of ILS. We have been

v reperanon soward:

L Reerui and Reimby Plan

1. When and for what reasonls) did Classin decide o ceganize and implement its recruliment fee
reimbursement plan

dent fee relrmbursernent plan since fane 2021

i the requiressent of the gandand,

.I.ﬂl‘-l.llu\_'Ilh.‘ill.L(.‘“l

WWww

Appendix A
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2. Please describe the rembursement plan process and provide answers to the following questions*
Clazds will o

v the recrinmment foe by nths mealiments 3z per plan which has been

agrred t

- hoch nartaes
B

a. Please provide the ol nursber of migrane workess 1 whoon Clasdn expects o provide
relmbarsesnen, and che tocal amoeunt expected o be pasd co workers.
L

X N0,

L0 ApPe

L How did Classca determine woeker eligibility for relmbursernent and the specific
relmbussensent amounes o be pru.\ded et worker?

Allthe 3 v

desenmined |

e relookarses
IRy

& How many total migranc workess did Clasdea asess for eligdiog”
Befer w Appendic No 1,

b Can you provide 2 stanus update oo the worker relnbursemness program a6 of Aagust 20217 Please
provide any relevant documentagion, soch & relnbursemen dips.
We have 4.-'} pacying the workers i June & July 2001, Please

£ 10 few sanopees of pavslips

. Whar are Classita's procedures for relmbursing waorkers who depare from che factary dusing the
relrmbvarsemnens period. Please answer both for workess who peovide and do not peovide nodee of

For woekers depart wich notice we he amount i showns s A
..r-l- 0ot have workers depart without socice for dane belng
& How and when s 2 waorker who departs without nogce classified & a “van aw

Clasdca-provided documents?

For waorkers without notee we cassSed & ran avay.

5. Has Clasdea bas invescgated the possindiiey of accelesating iis relmbussersent comeline to conchade
before the curvent expected end date in 20247
o We bave 1

e ppay’s finandal podcon,

{. Has Clasia chasaed any polides govening recruloment fees following engagement with les buyers
withis che last etghe mondis? If so, please describe.
o reldarsemens plals,

" F
LUE T S

Section II: Workplace Standards

Plasse prsnde Transparmton wish copaes of your workplave standards geseneang all of the 1uue areas cited 1e
Saction IL If your company does nat vearntain paliaies on any of the eas dmnfied, plaase bt us Answ of yox plae
& daelop pedieies and on what Newdine,

1. Does Classita currendy maintain polices protectng woekers” freedioes of movemens withis and
ounslce o!mn.pum facilides? lf\u. please summarize.

WWw. iransparentes.com
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~

Does Classita currendy maintain policies regarding workplace beakh and sxfety? If yes, please
sumnEmarive

Clasia
O

s tintain healdy fe woek place in acccedance o the Department of
cupatonal Safety -n~H. alth (1 -.J\ 1 and

afiety

pobcy of the company, (Apper

3. Does Classita maintain a policy regarding overtime?

If yes, please ize and highbizhe in your resp any company pa againer excessive
beears of work and whether the p pc\xm Smits chily and /ar weekly hours,

Classita comply wath overtlne pobicy as per the ILS ovessene policy, Appendix 5

b Please describe the following sbour Clasda's grievance channel:
a.  whecher and how woekess are craied or made aware of the channel,

Induction course and yeandy refheabe

code of cossduce cralnlug

b.  whecher and how woekess remain anonyvmous during and after using che channel,

We sty prosec

the ar, oo of the workers

©.  any procedsres 10 ensure workers are safe from retaBation, and
Yei. Bed

1o Coievance Policy (Appenclx 6]

d  the samber and nature of grievances flled with Classics over the past 12 mceths, and how the
grievances were reenediated

Pl e

\gpendix |

5. Please describe Classin's cralnlng for workers oo faceary policy and procedures ®
a. Do wockers recelve cralnlng on the types of workplace seandards covered by this and the
peesiows questonnadre, inchudieg, bur wot Bendted co: access to idencty documenes,
harassmess and abuse, use of grievance mechanisms, wage deducdons, and bgeractices with
sociad anditces?
X
b Hfyes, please describe how the caining s kxplemented, cloding:
L Whether workess receive this craledng i cheir natve ]I.{MK and
Yes, we wee a caslator 1o ey the

. s o
i Whether cralning ocours via qux&omm\ vecrulters, upo am.a) at (Jx.ma. ara
mix of both.
Condoction lndecton C upon thes armval

=g

Has Classlea charged any polides regarding any of the above areas followiesy exgmpenment wich its
buyers wickin the last elght months? If so, please describe.

20 asses woekplace condidons and develop corvectve acgon? I yex
Flease vefer Appendix 9
a.  Please describe due invobved partes, dates, scope, and flesdings of the assessment
b, Please describe the coerecdve action Classiea bas undertakes ls respoese 10 such engasements
©  Was correcave acdan implemenced acros ol company wades and b company-operated
hostels?
d  How many woekers weee affected by carvecove actan?
Can you describe actons taken by Classita 1o address 100t causes and prevent recurrence of
L™

r

WWw. iransparentes.com

7. Since November 2020, has Classita carried out any collabarations with buyess, ar dhird-party auditors,
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£ Please attach any supporting documentation.

8  Have there been any other recent pobicy changes or cormective actions undersaken at Clasita that
your company wishes to highlishe? 50, please describe.
No
9. Does Classita pardeipace or plan o parccipace In any sector-wide collabomtons o support woekess
ce rakie workplace standards? If so, please describe.
a.  Has Classita joined any such inidatives within che last seven months?
Do

Seetion 11 fmpact of the COVID-19 Pandemic

1. Please describe whecher any buyers' sctions related to che COVID-19 pandesie affected Classin’s
operasors and if redevant, how operagions were affected.
N

r

Please describe conditions a¢ Classita during the time of the COVID-19 pandemic, For example:
3. Did Chssea continue paying workers during factory downtime caused by the pandemic®

Yes.

b Did workers remain in Classita hostels, during factory downtime and

i what health and safety protections were avadhable %o them? Please highlight in yosr
respomee amy protections agains: cvercrowding in dormitories

Cog nent by statutory, Refer appendix

b to standard hous 0&

4]0

i what responsitibry did the facility assume for workeny' meals?
enyralise kchen for the chermeeves, Arrange mohile

sl to provide daily peeds m the workers

¢ Has Clasita termmaned workers and//‘or placed them om unpaid Jeave?

N
No

d. Has Classita pasd severance and/or provided a travel stipend for any workers terminated oc

sent home during the COVID-19 pandemic®

e,  Have workers at Classita been reassigned to produce personal protective equipment (FPE) or
other mecical supplies related to mitigating the spread of COVID-197
Yes

£ Whae health and safety procections are available to wockers within the factory?
Provide face madks, armange mocial distance, temperetare scanper, hand sapigeer, deinfrction
faciory and hosel presmee as per schedhule.

Has Clasrita maintained any pobcies for how to respond to cases of COVID-19 detected in
the workplice? [ o, please provide these policies,
Refer to Appendix 11,

n

WWw. iransparentes.com
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h  Any other iformasion you
We

y wish to provide on the stane of wockers at Classita
19 infection as at mdase

JLe 2ET0 Cage of oon

5. Please deseribe any addidanal COVID-19 effeces co Classita's business aperatons relevant o
Trassparencem’s undesstanding current condicoes.
Nes, i adfected our sades onder pegactiely,

Section IV Additional Comments and/or Suggestions

*Denotex met-nne guestions.

Www. transparenten. com
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8.0 Ghim Li Fashion Sdn. Bhd.
Responses

1) July 21, 2021: Ghim Li response to PIN Findings

Appendix A
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Ghim Li Response

8) July 21, 2021: Ghim Li Fashion Sdn. Bhd. Response to Transparentem,

(D TRANSPARENTEM

Ghim LI Fashion Sdn. Bhd. Response to Transparentem

Contact Information Date: 21 July 2021
Kame of perion wubmatting

this response

Tithe

ol N ©'ovc E—
Completion Deadiine: Friday, July 23, 2021

Overview

We are asiing your company 10 respond 10 the questions below to inform Transparentem’s public
reportng on conditions for garment factory workers in Malaysia. As part of this project, we have also
contacted 10 buyers from factories in Malaysia, 35 well as the managoment of two other supplers, We
will incdhade the full responses from all buyers and supplers in owr reporting, which we wil provide to
imsttusonal investors, regulators, Journalists, and advocy groups for their awareness and potential
ction

ia addtion 1o our questions about workplace condittons in genersl, this qunstionnaire abo includey
questions related 10 the unespected appeatance of the global COVID-19 pandermic witile thas project was
ongoirg. We understand the ipecial challenges the pandemic presents to suppliers, workers, buyers, and
others, and ask that you answer the questions 10 the best of your company’s ability, Transparentem wil
take COVID-19 challenges into account when produding our repart on this project

¥ you wtimt any resowrces or documaents 10 Transparerdem as part of your response to the guestions
below that you do not want attributed to your company, please clearly mark this material as not for
stnbation and weod 2 25 » seperate fle. We may wie any matorisls marked this way to inform our
reportng on progress in Malaysia but wil not quote from them or attribute them to your company

Section I: Workplace Standards

Please provide Transparentem with copies of your workploce stondords governing oll of the
f5sue oregs cited in questions 1 - 11. if your compony does not maintain policies on ey of the
areas identified, please let us know If you plan to develop policies and on what timeline.

1. Does Ghm U curreatly maintain policies governing othical recrutment practices?
° f 30, please summarize any compeny policios govering the following srea
i the paety responsidle for paying recroltmest fees and *elated costs,
I encuring ethical Operations and SCCurate COMMUNCATIONS to workers by
recruitment/employment agents in home countries and in Malaysia, and
Il ersuring accurate and cled employment contracts for workers intluding those
issued by recrvitment/employment agents o¢ any other third parties
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s cefer to--
GLM-MRA-00S Soreign worker recruitment procedure
M Memo - RECRUT FEE MEMO 1,23

L Recruitmwnt Few Re fund

2. Does Ghim U curreatly maintals palicies goverring whether or when deductons may be made from
workers' pay?

a. f so, please summarize the policy, Including outlining any reasons in which Ghim Ll wedld
withhold deductions from worker wages, such as recruitment fae repayment or costs of
accommoxdation.

b Ploase explain the rationale for why wockers are asked 10 bear the cost of any wage
deduction czed dbove

©  How does Chim Li communicate the type of and raconale far any wage decksct ions 10
workers?

Np deduction from workere
Pis refer to -

GLV-NRLLA-QGT Murmon Ksvourcy Monogerment fAanusd Cloowwe 2.1.5

I, Employee Controct

3. Does Ghim Li currestly maintain policies regarding workplace financial penalties o fines?
3. Ifyes, plesse sumandize and Mighight in Your response any company polioes or procedures
ragarding 1inancial penalities for eacing Comtracts srly incuding if repaymant for the forcign
workar lavy Is required.

ML,
L Pls refer

MHRM-00 1 Human Re

¢ Manoegement Monuo. Clowse 2.1.6

. Does Ghim Li surreatly mainta n pol Ges peotectmg workere freedom of movernset within and
outside of company facl mes? if yes, please summarize

L Plis refer to POUCY GIM 2 FORCED LABDOUR. Clowse 2.1.3 I

5. Does Ghim U currestly maintain policics roga rding wearkers” acces 1o thel identity documents?
2. If yes, please summnarnize and highlight in your resporse any steps Ghm L requires workers
L0 taks Lo clitain their passptets, sudh a3 receiving permission fom & supervisar and/or
pay Rg 3 deposit.

Ghir L not bofding any warkers” travel docurnent o7 passport

18 Pisreferto G HRM-006 Fassport HONORRG Frocedure for parmalt ren oWl proces:

6. Does Ghirn Li currestly maintais policies regarding health and salety in living spaces?
A lyes, pleces umanarniie and Righight in your recpanrse any company polices agaios
overcrowding in dommitcsies, including any precautions related to the COWVD-19 pandemic,

Appendix A
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a3 we'l a8 any Steps taken to mplement the 2019 amendment to The Worters' Minimum
Standards of Hougirg and Ame nities Act.
AN wokers mave 10 IJoya contralize hostel aporovol by government and comply with
Itlnimum Standords of Housing and Amendtics Act’,
Fis referto :
! Tenavxy Agroement
Agpeoval from Labowr Department (ITX) Malaysia.
DOeS G L Curfestly maintan pol ciss ragarding workplace haslth and satety?
2. f yes, pleaze sumananze and highlight in your resporae any company polioes regardeg
Srovieng personal-peotective equipmest.
s refer to
L GLM OSH PROL- REV 1 Safety Manogement Procedure, ODouse 649
Does Ghim U currestly mainta s policies against workplace harassment and abuse?” if yes, please
summarnize.
s referto
|, GLM-HAM 002 - Horossmen! and Abuse Prevontive Procedure
Does Ghim Ll currescly maintain policies regarding workers” freecom of movemen:? If yes, please
summarize.
PIS refer to -
| POLEY GLM T -FORCED LAROUR, Clouse 2.1 3

Does Ghirn Li masirtain s policy regarding owertime?

. Iyes, placse sumananiie and Nighight in your respoarse any company polices regadeg
ascouve hours of work ce waluatany overtima, and whether 1he poides mis daiy and/or
wakly hours.

Fic refer to ¢
L POLXY GLM & - Worl

| sudiors have scoess 0 scurate
and sppropriate documentation of company policies 2nd workess' experiences in the workplace
a. I yey, please summacize el bighlight in your resperoe the informat on provided to saciel
auditars regaccing documentation of workers' sy and hours

Does Ghan Li msietain sy policies o procedures that erose yoo

Pfs refer to -
L Buyer Audit Status 2021

Does Ghirn Li curreatly provide a grevence channel for workers 10 report workploce issues and seek
Improvements?

Appendix A
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3. 350, pledse describe the following
. hae the channel functions,
i, who maintams the channel and provides remediation,
whether and how workers are trsned or made aware of the channel,
whether and Bow workers remain ananymous during and after wsing the chasnel,
any procedures 10 ansLre wWorkers 3re safe from retaliation, and
the number and nature of grievances filed aith G i ow
and how the grisvances were remedisted
We mantain few channels for workers to wonce thelr grievances

c gz

¢ the past 1) manth

1. We bave owr WRE, whereby warker representatives from soch notiona'ity /s

novming

ted by thedr countrymen to voice their geivvances to management
[Plecye see attachment Ques 129- WRC 2021 & Oues 120 = WRC Minutes
Merting)

2. Whatsopp growps are setup amengst production keoders ond hosiel lecders

with manogerment, Top manegement’s oumbersare

in the Whaliapp grovp wheee by leaders can switch fo persona! dvec!

toct with fop manogement. (Please see attochment Whotsopp Groep)

i The Sevior Foctary Manager & HR Mavwges beads togetier with the

Moncgement teom in mointofnng the charwels ond provides remediation
agly.

rect Baison with

we hod conduc

iv. Whife we hove formal channefs for work
the Grievances Repart F

Y3 to submi their grievances, such s

rrma, wivereby HR would keep theit ideniities

hdential, but such troditione! woys are mot 50 cammeoaly wsed not. Some
workess would send o mesiepe over to managemerd
number far management to toke action, and remediation

v. Pk refer to GUM-HARM-001 Human Resowrce Monagemenat Manea), Clawse 2.0

i N

pph a0 anosymous

b I ro wch chanoel exists, please describe how Ghan Li assures workerss are able 1o repont
any workplaos violations of grievances

[ v ]

C Ploase describe any other grievance channels that are avalatle 10 workers at Ghim L, such
#5 those maintained by Ghim Li's Bupers o¢ by 3 thid party
Our Buyer & WRAP conducts anawe) sacial complioace sudite. Winskers are free 10 voite
their grisvoness to the ouditon

13, Has Ghim Li champed any policies governing recnatiment lees lafowing engagernent with its buyers
within the last seven moaths? i 5o, please describe

[ ]
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34, Mes Ghum Li chanped any policits regarcing ey of the other sbove areas fsliow ng engagement with
it buyers within the last soven manths? I 50, picase describe.

IS ]

35, SECE Noramiber 2020, 1as GRiem L Carniad Ooul any ecent callabor aDiors with buyers, o third-party
Juditors, 1o a15e5s workplace conditors and deve lop corractive action? if yes:

4. Plegse st be the imalved parties, dates, scope, and Ningings of the dsiessment

b Please describe the comectve acton Ghim U has undertaken in response 82 such
Sngagemants,

c. Was corrective action impiemented across all company e¥ts and i company-ceerated
hostels?

d. How many workers were affected by comective action?

e Canvyou describe actions taken by Ghim U to address root causes and prevent recurrence of
ssuos?

f.  Please attach ary supporting documentaticn

His referto :

150 300! Av
150 13485 Audit Report
L )l Carrective Action Repart

Repoet

16. Hiwe there been any other cecent policy changes o cocrectve actions undertaken at Gram Ui that
yaur company wishes to Nighlighe? if so, please describe.
[s refer to GL AMI-HRAS005 Foreign worker recrtment procedars ]

17. Does Ghan Li cacticipate or plan to panticipate in any sectocwide collaborations 1o support workess
o ralse workplace vandards? ¥ 50, please describe,
2, Has Gnim U |oiaed any such Initigtives within the 1ast sgven months?
Workess mowag to centrolice Hasted that approved by Gowerement of Malaysa, Refer topoint aa §

ot ebove

Sectioa I Impact of the COVID-19 Pandemic

1. Please coscrke whether amy Buyers’ actions relatod te the COVID-19 pandemic hawe attacted Ghm
Li's operations and if refevant how operations were affected,
L3 refer to : -Swyer Concel arder eman! ]

4. Pleaze descrbe condtiors ot Ghim U during the time of the COVID 19 pandamec. For example:
3. Did Ghom Licontinue paying workers duning factory downtme caused by the peademic?
b Dk workers remain in Ghimn Li hastels, during factory downtines and if so,
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i, what health ang safety protectons were 2va lable to them?
il Wit cgsponsibibty cad the facility ssauee for worke ry
meals?
¢ Hes G Literminated workers and/or placed therm on Lnpead loave ?
d  Has Goirn Li pad severance and for provicded a traved stipend for any workers terminated or
sent home during the COVID-19 peardemic?
e What health and safety protections are available 1o workers within the factory?
o Hac e U martained acy polictes o how 10 respond Lo (ases of LOVID- 19 detecias in
the workplace? If <o, please provide these policies.
£ Any ocher iafammation You may with 10 prouioe on the s

15 of Workers 3! Ghens LL

a) Pls refer to - Deduct of Employees’ Salary with Coment

b} (. Compary provided face mask, hood sanitiser, foctory disiniechon, Hostel aéanfection,
N. Wy
Jood,

g} No, Pis refer to Doduction of Employess” Salary with Consent

4d) Doo't hew rermaated workers ond due to Malaysia [ock down, dan't have fhaht to
home during Covid-19 pandemic.

wiser, Face Mask, focto

0 GIMCDWD 19 S0P M

KER MOUVEMENT S0P

9) Pis rafer to GLM €COVID 19 SOP PRACTICE/ Covid- 19 Moute Meeting, Cowd Test Reconds,
XM - WORKER MOVEMENT S0F PICS
Growp lofl Ghim U employees] vaccination
thraugh PIXAS Mafoysion Government's G

ker wil arder food thermvsefues. For quavantine workey, cormpany wiN¥ provide

disinfection.
CTXCE/ Covia- 19 Mipute Meeting. Cowsd Test Recowds

stration progrom oppled om 15 Juae 2021

P Voccloation Frogrom )

3. Please descrke any adduonal COVID-2% cHiects on Ghém Li's business operatians relevant to
Trareparentem's understanchrg current conditions

Sectioa ll: Additional Comments aad/ar Suggestions

Wowed o operate with 80% wivker copucity,

10 Malaysla FMCO (Fully Movement Control Order, Jockdown), Gowernment jus
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9.0 K.N. Lee Knitting Industries Sdn.
Bhd. Responses

1) August 14, 2021: K.N. Lee Response to PIN Findings
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K.N. Lee Response

August 14, 2021: K.N. Lee Knitting Industries Sdn. Bhd. Response to
Transparentem #2,

{) TRANSPARENTEM

K_N. Lee Knitting Industries Sdn. Bhd. Response to Transparentem #2
Contact Information
Date: 14.08.2021
Name of person submitting this response: [N
Titke:
Email: Phone:
Completion Deadline: Thursday, August 12
Overviow
Mmdmmmmlmwammmsp&
reporting on conditions for gar factory in Malaysia. We are including follow-up qu
based on your submitted answers to our first questionnaire, as well 2= reminders of previous
questions, if we were unable to detect answers among the o provided. New quests

appear first in each section, and are marked with a ***. As noted previously, we have also contacted 10
buyers from factories in Malaysia, as well 2s the management of two other suppliers. We will indude
the full responses from all buyers and suppliers in our reporting, which we will provide to institutional
investors, regulators, journalists, and advocacy groups for their awareness and potential action.

hmwumammmfﬂmmwmdmmakonduded —in both
mrmmmdmdisme-  related to the pected of the
global COVID-19 pandemic while thiz project was ongoing. We undi "thespec'd"" ges the
pandemic presents to suppliers, workers, buyers, and others, and azk that you answer the questions to
the best of your pany'’s ability. Transpar will take COVID-19 chalenges into account when

F you submit any resources or documents to Transparentem as part of your response to the questions
below that you do not want attributad to your company, please dearly mark thiz material as not for
attribution and send it as a separate file. We may use any matenak marked this way to inform our
reporting on progress in Malaysia but will not quote from them or attribute them to your company.

Section I: Recruitment and Reimbursament Plan
1. When and for what reason{s) did K.N. Lee decide to organize and i
reimbursement plan?

Raply:-
» Inorder to comply with our buyer's standard, K.N.LEE are agree to implement the repayment
exercise. Our buyer are agree after reviewed KN Lee’s repayment proposal on March 2020.

P
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2 Please describe the reimbursement plan p and provid to the followi ions:*
a. Please provide the total ber of mi 4 mm&&mmmm
mnhmmndhwmupemdmbepmdbm

i How did KN. Lee determine worker eligbility for reimbursement?
Reply:-

» It is basad on our buyer's term and conditions, we are remit payment to in-scope workers
employed at KN.LEE from 2015 onward to 2018,

ii. How many total migrant workers did K.N. Lee assess for eligibility?

» Total 150 worker are entitied to the reimb ment plan.

h&lywpmdensﬁswd&mﬂ!whrmmhmmeﬂpmgﬁnsofhgﬂ&ﬂ Plesse

pr any rele jon, such as reimb slips.
Reply:-
» The reimbursement fees will be paid through the worker bank account.
Pleaze refer to the attachment:
Q2 (b). Refund Of Recruitment Fees Summary List
Q2 (b). Refund slip

»  The refund will be made on 30% each of the month.

c What are KN. Lee's procedures for reimbursing workers who depart from the factory during the
reimbursement period. Please answer both for workers who provide and do not provide notice of

departure.

» For those worker who provide notice on departure within the exercise, company will fully
refund to them at the last month of employed. The worker do not provide notice of departure,
such as runaway, we will still refund them if they came back to cur company.

3. Has KN. Lee changed any policies governing recruil fees following engag, with its buyers
within the last seven months? I so, please describe.
Raply:-

= Yes, our compeny practices a “No Recruitment Fees® in recruiting its foreign workers and
implement on first batch of recruitment on 2019. K.N.Lee Knitting Sdn Bhd covers the official
cost of recruiting foreign workers, not any fees incurred to them in any stage of the recruitment

PRy

process, by us, our T, Our agents or their sub-agents in receiving and
sending countries will not be charged to them.
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4. How will K.N. Lee monitor the use of sub ies by its d i es? ¢

£

» The Supplier assessment/evalustion form must be caried out every year. The assessment must
be camied out before the company start for the recruitment, this is to make sure that, the
recruitment agency is a legal recruitment company and had the recruitment process that can
meet up the RBA requirement.

» The recruitment fees will be indicate at the Quotation before recruitment is in order. The fees
clearly define that the recruitment and process fees is responsible by the company which is no
deduction to the worker.

s Service agreement had in place which is including on the fees of the recutment.

Section [ Workplace Standards
Pleaze provide Transparentem with copies of your workpl dards o ing all of the issue areas
ated in Section IL If your pany does not mantzin polides on any of the areas identified, please let
us know if you plan to develop polices and on what timeline.
1. Does KN. Lee currently maintsin polices regarding workplace financial penalties or fines?
a. F yes, please summarize and highlight in your resp any pany polides or procedh
regarding financial penaities for ending eary, induding if repay for the foreign worker
levy is required. and discipline by fines.
Reply:-

» In the event that ending the early is terminatad by the Employer on the ground that

the employee has committed misconduct the employee shall bear the costs of his/her

repatriation. It & including the employee committed in the following event:

i [ the employee breaches any of the restrictions is convicted under the Laws of Malaysia.

ii ¥ the employee iz absent from work for more than two (2) consecutive working days
without a valid reasons.

i i the employee using the Employer's possessions without the Employer’s permission.

. ¥ the employee & involved in illegal and lvaful actwvities

Z Does KN. Lee jy maintain policies p ng workers' freedom of movement within and
outside of company facilities? Ff yes, please summarze.

* Yes, KNLIEE wil ensure security does not restrict workers movement. The dormitory

management provided to workers, all the workers are allowed to go out of dormitory without
any restriction.
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3. Does K.N. Lee maintain any policies or procadures that ensure social auditors have access to
sppropriate do ion of company policies and workerz’ i in the

L

t

4. Please describe the following about KN. Lees grievance channel:
a. how the channel functions,

Reply:-

|
i|

o = ottt et ~
D w— G a1

|¢

g ans i s A bbb s o b Bt A thp it L of
et i

|¢

- it 08 Saparnmans o
R I L SIS )

If probiam solve, file close

The oy ove idded the employ scation ch 1 for employee feedback and
wplaint. The ication channel is handle by 3rd party personnel. The employee can
report the grievances through the ication ch k) G ication Box at KN.Lze
Knitting Sdn Bhd notice box
i) Grievances email: he2@knlee.commy
b. who maintains the ch | and provid diats
» K.NLEE Human R Dep will maintsins the channel and provides remediation.

< whether and how workers are trained or made aware of the channel,

Roply:-
»  The written procedure will be placad on the notice box.
» The communication/suggestion box will be place nearest to the notice box.
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» Policy and procedures briefing will be given to the employee and the grievances process of
reporting will be including in the Employes Orientation.
» Training wil be carry on regularly in every year.

d whether and how work

ymous during and after uzing the channel,

» The grievance channel are anonymous, it is preserve confidentiality and ensure privacy for
anonymous comments at any stage of the process.

* Al aspects of the reporting system will be both confidential and

. F«Mskedmmthwboxvﬂlbck:d%ﬂmzmdmged
reviewing suggestions should have access to the key.

€. any procedures to ensure workers are safe from retafiation, and the number and nature of
grievances filed with KIN. Lee over the past 12 months, and how the gr were disted

» These procedures are designed to provide a fair intemal mechanism for resolving disputes of
employees. The success of these procedures depends upon willing of all employee of the
company to participste when asked and to perticipste truthfully. An appeal under this
procedure will not causze any reflection on the individual’s status as an employes nor wil
affact future employment, compensation.

. Wmnmmanmﬂmﬁowmhg’wamoramnﬁmﬂm
process & prohibited. An employee who p or g th ployee may
be subjact to corrective action.

5. Please describe KN. Lee's training for work onfxmpolzyuﬂpmeeﬁm
2. Do workers receive training on the types of workpk d by this and the previous
questionnaire, including, but not limited to: access to identify documents, harassment and abuse, use
of grievance mechanisms, wage deductions, and interactions with social auditors?
Raply:-
» Yes, our worker raceive the sbove policy and procedure training that has been stated in the
quesson 5(z).

b. ¥ yes, please describe how the training is implementad, including:
i Whether workers receive this training in their native language, and

Reply:-

ii. Whether training occurs via home-country recruiters, upon arrival at KN Lee, or a mix of both.
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» Mix of both, training occurs via home-country recruiters and upon arrival at KN, Lee.

6. Has KN. Lee changed any policies regarding any of the above areas following engagement with its
buyers within the last eight months? If so, please describe.
Reply:-

7. Since November 2020, has KN. Lee carmried out any collaborations with buyers, or third-party
auditors, to assess workplace conditions and develop corrective action? i yes:
a. Please describe the involved parties, dates, scope, and findings of the assessment.

»  Audit firm: Verite
= Audit date 04.02.2021 - 05.022021

b Please describe the corrective action K.N. Lee has undertaken in to such

o =T

» There are total 29 Verite findings during 2019 & 2021.
» There have been 25 findings properly add d already and the evid has been update to
buyer.

c Was jve action imphk d acrozz all company units and in d hostels?

L Ll Bt o

» Yes, comrective action implemented acrosz all company units and in company-operatad hostels.

d How marry workers were affected by corrective action?

*  There are total 272 worker involved in the corective action.

e. Can you describe actions taken by K.N. Lee to address root causes and prevent recurrence of ssues?

» The company policy and written procedures will be properly develop and implemented.
» The procedures briefing and training wil be given to worker, in order to ensure worker
understand procadures and aware of the commitment during the employment period.
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» Through the grievances channel to communicate with worker to focus on the area that need
improvement.

» Overlook the written procedure and documentation develop. Only verbal communication
practice.

» Lack of the communication, information and explanation with the worker.

£ Please attach any supporting d

)

8. Have there been any other recent policy changes or comrective actions undertaken at KN, Lee that
your compary wishes to highlight? ¥ so, please describe.

Reply:-

9. Does K.N. Lee participate or plan to participate in any sector-wide collaborations to oh
or raise workplace standards? I so, please describe.

a. Has KN. Lee joined any such initiatives within the last seven months?

Reply:-

* No.

Section I[I: Impact of the COVID-19 Pandemic

1. Please describe whether any buyers” actions relsted to the COVID-19 pandemic affected K.N. Lee’s
operations and if relevant, how cperations were affected.

Raply:-
s No

2. Please describe conditions at KN. Lee during the time of the COVID-19 pandemic. For example:
a. Did KN. Lee continue paying workers during factory downtime caused by the pandemic?

» Yes, KN Lee continue paying workers during factory downtime caused by the pandemic.

b Did workers remain in KN. Lee hostels, during factory downtime and if za,
i what heaith and zafety protections were available to them? Please highlight in your responze any
- i a. ’ah‘:“ tor
Reply:-
» Yes KN Lee had implemented the health and zafety protections at employee hossz| for the
heaith and safety awarensss and precaution.
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» The company had been following the workers “Minimum Standards of Housing and Amenities”
Act as a guideline for the worker housing.

ii. what responzibility did the facility assume for workers’ meals?

* KN Lee not provides the meals for the workers but the company had negotiste the price with
the food supplier zo the worker can direct buy from the designated food supplier at specific
loabondnnchwd—ﬁpandem We are encourage the hostel leader or any representative
pick up the food & di which is packed nicely in individual package to avoid duster.

c Has KN Lee terminated workers and/or placed them on unpaid leave?

» K.NLlee Knitting Sdn Bhd, did not terminated any worker and/or placed them on unpaid leave.

d Has KN. Lee paid ided a travel stipend for any workers terminated or sent
homednmgtheCO\ﬂD—medum’

* K.NLee Knitting Sdn Bhd, did not paid severance and/or provided a travel stipend for workers
terminated during the Covid-19 pandemsic.

e. Have workers at KN. Lee been igned to prock al p jve equip (PPE) or other
nnhlmmlemhmdbmﬂ!spudofcmw’
Raply:-
-
£ What health and safety p jons are available to workers within the factory?
Reply:-
» K.NLEE had provided 2 few type of personal protective equipment (PPE) in factory, if employee
needed
» The personal protactive equipment (PPE) include medical mask, Isolation P ive mask (face

shield), Glove and Izolation Gown.
» During covid-19, 35 enforce by the government and follow the Standard Operating Procedures,
the company implementad and provided the face mazk since lazt year

g Has K.N. Lee maintained any policies for how to respond to cases of COVID-19 detected in the
workplace? I so, please provide these policies.
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Raply:-

* Memo: Standard Operation Procedure (SOF) On Health and safety measures against Covid — 19

pandemic.

h. Any cther information you may wish to provide on the workplace conditions of workers =t KN. Lee.

T

wparentem’s

Yang

3. Please describe any additional COVID-19 effects on KN. Lee’s business operations relevant to

conditions.
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